
 

Society's Evolving Expectations for 
Business 

From the world-changing impact of the pandemic 
to the prospect of conducting business in the 
metaverse to a spark of hope in the union 
movement, the past several years have been 
momentous for business. Now in its 10th edition, 
Business in Action has been comprehensively 
revised to reflect all these changes and to help 
students prepare for the complexities and 
expectations of today’s workplace. 

The past few years have also witnessed a long-
overdue reckoning with bias in the workplace, and 
responsive businesses are rethinking everything 
from recruiting strategies to executive mentoring 
programs. In addition to addressing these changes 
through updated chapter content, the special 
features and visual presentation of the 10th edition 
were reimagined so that students can see their 
cultures and lived experiences reflected in the 
material. 

B u s i n e s s  i n  A c t i o n  1 0 e  

More than half the Behind the Scenes features 
were replaced to highlight a more diverse range of 
entrepreneurs and executives. 

More than 750 new and updated citations reflect 
the depth of research that went into preparing this 
new edition 

More than 150 new assessment and critical 
thinking questions help you and your students 
evaluate learning achievement 

The unique Thriving in the Digital Enterprise 
sections were updated to show the latest advances 
in the digital transformation of business 

Contemporary Leadership Practices 

By touching virtually every aspect of business, the 
COVID-19 pandemic presented a variety of ways to 
show students how external forces affect business 
management. The 10th edition explores these 
learning opportunities in such areas as new 
strategies for employee motivation, evolving 
leadership styles, adaptable organizational models, 
and the design trade-offs that made global supply 
chains so vulnerable to disruption. 

The AI Revolution in Business 

The ChatGPT writing tool that is causing a stir in 
business and academia is more evidence of the 
pervasive role of smart technology in modern 
business. These tools have profound ethical, legal, 
and practical implications for business 
professionals. Business in Action has been tracking 
the rise of AI and other digital advances for years 
and continues to lead the market with coverage of 
these innovative and often disruptive technologies. 

The Three Essential Topics That Today’s  
Introduction to Business Course Must Address 

Does Your Introduction to Business Textbook 
Deliver the Skills and Insights Needed for a 
Vastly Changed Business Environment? 

Click here 
to learn 

more 

https://www.pearson.com/en-us/subject-catalog/p/business-in-action/P200000009780
https://www.pearson.com/en-us/subject-catalog/p/business-in-action/P200000009780
https://www.pearson.com/en-us/subject-catalog/p/business-in-action/P200000009780


         Engaging Students 
and Accelerating 
Skill Development 

Business in Action takes efficiency and student-
friendly learning to a new level with nearly 120 
unique diagrams, infographics, and other exhibits 
designed to minimize time spent reading while 
maximizing learning outcomes. The digital edition 
goes even further with many animated diagrams 
that make it easier for students to absorb key 
learning points. 

Visual Learning for Today’s Students 

 

Every chapter is divided into seven concise 
segments, each focused on its own learning 
objective and offering a comprehensive checkpoint 
to help students review and reinforce what they’ve 
learned. 

Efficient, Objective-Driven Learning 

 

Business in Action helps students develop the skills 
that are vital for success in today’s workplace, 
including communication, collaboration, ethical 
decision-making, application of technology, and 
data literacy. 

Employability Skills 

 

Every chapter opens with a brief vignette featuring 
a company faced with a major strategic challenge 
or opportunity and encourages students to imagine 
how they would address it. The chapter-closing 
case study describes the strategic choices the 
company’s leaders made, including how they 
applied the concepts students just learned in the 
chapter. 

Real-Life Skills, Real-Life Perspectives 

 



You’ll find coverage of all these contemporary topics in Business in 
Action 10e. Can your current text or any text you’re considering do 
as much to keep your students up to date with the expectations and 
best practices in today’s workplace? 
 
 
Strategic Planning, 
Leadership, and 
Management 
Disruptive innovation 
Distributed and hybrid workplaces 
Pivoting 
Professionalism 
Ransomware, pandemics, and 
climate change as risk 
management variables 
Unstructured organizations 
Virtual and hybrid teamwork 
AI and the Digital 
Transformation of Business 
Big data, data analytics 
Cognitive automation 
Digital agents 
Digital enterprises 
Machine learning and deep 
learning 
Taskbots 
Virtual and augmented reality 
Economics, Accounting, 
and Finance 
Blockchain 
Cryptocurrencies 
Fintech 
NFTs 
Shadow banking 
Smart contracts 

Marketing and Customer 
Relationships 
Algorithmic/dynamic pricing 
Attribution 
Auction pricing 
Brand communities 
Customer experience (CX) design 
Device-as-a-service 
Experiential marketing 
Freemium pricing 
Marketing analytics 
Marketing ROI 
Social commerce 
Social customer care 
Subscription pricing 
Touchpoints 
Voice of the customer (VoC) 
Yield management systems 
Human Resources and 
Employee Motivation 
Alternative work arrangements 
involving location, schedules, and 
career path 
Education, economics, and life 
experience as aspects of diversity 
Employee performance 
management 
Four-drive theory 
Gamification 
Gig economy 
Leaky pipeline 
Pandemic effects on employee 
motivation 

Physical, emotional, and cognitive 
traits as aspects of diversity 
Psychological safety in the 
workplace 
Quality of hire 
Sustainable employee experience 
Organized labor options for the 
gig and creator economies 
Toxic workplaces 
Work from home (WFH) policies 
Workforce analytics 
Operations 
Industry 4.0 and the smart factory 
Pandemic effects on supply chain 
management 
Reshoring 
Robotic process automation 
Virtual service delivery 
Business and Society 
Benefit corporations 
Circular economy 
Consumer rights: digital security 
Consumer rights: equitable 
service 
Digital manufacturing ecosystems 
Ethical dilemmas versus ethical 
lapses 
Ethics of artificial intelligence, 
including embedded biases and 
explainability 
Moral hazard 
Purpose-driven businesses 
Sustainable development 

Does Your Textbook 
Cover These Vital 
Contemporary Topics? 


